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Vegas Texas Casino is committed to the protection of our players and promoting responsible social 
gameplay as a policy of player care and social responsibility. 

We believe it is our shared responsibility with you, our players, to ensure that you enjoy your 
experience on our Platform while remaining aware of the potential risks that can be associated with 
online & in person gameplay if you don’t remain in control. We encourage you to use the responsible 
social gameplay tools described below available at your disposal. 

To ensure that you enjoy fun and affordable play, we fully support responsible social gameplay and 
have put measures in place to assist players who wish to control their play. We reserve the right to 
activate these measures unilaterally if, in our sole discretion, we consider them necessary. 

1. INTRODUCTION 

1.1. This Responsible Social Gameplay Policy (RSG Policy) describes the control tools, information, 
and resources available to registered players with Vegas Texas Casino. 

1.2. This RSG Policy forms part of the Vegas Texas Casino Terms and Conditions. Terms that are 
defined in the Terms and Conditions have the same meaning in this RSG Policy. 

1.3. We may update the RSG Policy at any time. Any amendments will be published on the Platform 
and in our physical locations and such changes will be binding and effective immediately. 

1.4. Whenever we amend this RSG Policy in a way that would limit your current rights or which may 
be detrimental, we will notify you upon your next visit to the Platform and you will be required to re-
confirm your acceptance prior to playing any Games. If you do not agree to the amended RSG 
Policy, you must stop using the Platform. 

2. VEGAS TEXAS CASINO RSG PROGRAM 

2.1. The Vegas Texas Casino Responsible Social Gameplay Program (RSG Program) is 
centered around our guiding principles of providing our players with control tools, information, and 
help resources needed to: 

(a) Make an informed decision in gameplay 
(b) Prevent problem gameplay from occurring in person and on our site. 

2.2. The RSG Program is designed to support the needs of individuals at any stage of the player 
journey, from registration to redemption, and any level of gameplay. To do this, the RSG Program 
offers a range of player education, control tools, and resources for professional help when needed. 

2.3. Vegas Texas Casino understands that it is a shared responsibility to achieve a fun and 
affordable gameplay environment and that it is ultimately an individual’s choice to play. We do not 



provide counseling services nor do we police player behavior. Instead, we focus on providing control 
tools and informing, educating, and supporting informed decisions. 

2.4. Vegas Texas Casino has well-trained staff available to assist you with your gameplay. Our staff 
are encouraged and empowered to provide information and offer control tools. 

3. RSG PLAY CONTROL TOOLS 

3.1. Activity Reminders 
Accessible at our cashiers window or with any management on duty or by calling on the phone 
number listed on our website www.vegastexascasino.com. 

(a) Vegas Texas Casino assists your play by providing an activity reminder every hour. 
(b) The activity reminder: 
(i) suspends play and indicates how long you have been playing 
(ii) allows you to end the gameplay session or continue playing 
(c) You may adjust the activity reminder period to every 15, 30, 45, or 60 minutes. 

3.2. Limits 

(a) Purchase Limit 
Accessible at our cashiers window or with any management on duty or by calling on the phone 
number listed on our website www.vegastexascasino.com. 

(i) Provides the ability to limit the amount of Gold Coins you choose to purchase during your chosen 
period. Once the purchase limit is reached, you will not be able to make any new purchases until the 
limit resets. 
(ii) Period options are 1 day, 7 days, and/or 30 days. 
(iii) The purchase limit can be adjusted or removed at any time. A decrease takes effect immediately; 
an increase requires a 72-hour cooling off period. 
(iv) Any applicable tax is not counted toward your purchase limit. 

(b) Play Amount Limit 
Accessible at our cashiers window or with any management on duty or by calling on the phone 
number listed on our website www.vegastexascasino.com. 

(i) Provides the ability to set the maximum amount of Sweeps Coins you choose to play during your 
chosen period. Once reached, you cannot play more until it resets. 
(ii) Period options: Daily, Weekly, Monthly 
(iii) Decreases take effect immediately; increases require a 72-hour cooling off period. 

(c) Daily Time Limit 
Accessible at our cashiers window or with any management on duty or by calling on the phone 
number listed on our website www.vegastexascasino.com 

(i) Allows you to set a maximum of 10 hours per day in our casino. 
(ii) Decreases apply immediately; increases require a 72-hour cooling off period. 

4. RSG ACCESS CONTROL TOOLS 

These tools are available if you feel gameplay may have become problematic. 

4.1. Taking a Break (TaB) 
Accessible at our cashiers window or with any management on duty or by calling on the phone 
number listed on our website www.vegastexascasino.com. 



(a) Available options: 1, 3, 7, 14, or 30 days 
(b) You cannot access your account until the selected period ends 

4.2. Self-Exclusion 
Accessible at our cashiers window or with any management on duty or by calling on the phone 
number listed on our website www.vegastexascasino.com. 

(a) Available periods: 6 months, 1 year, 3 years, 5 years, or indefinite 
(b) Marketing communications are stopped 
(c) Reactivation not allowed before the period ends 
(d) Indefinite exclusions require a minimum of 6 months and a 7-day cooling period before 
reactivation 
(e) Sweeps Coins expire after 30 days 

4.3. Permanent Closure 
Contact Customer Support 

(a) You may request permanent closure 
(b) Requires a confirmation of understanding 
(c) Once closed, it cannot be reactivated under any circumstance 

5. SELF-ASSESSMENT 

If you think your gameplay is becoming problematic, consider the self-assessment questions 
provided. 

6. SUPPORT ORGANIZATIONS 

Independent help resources available for mental health, financial issues, or problem gameplay 
concerns: 

• Gaming Addicts Anonymous (GAA) 
• Financial Counseling Association of America (FCAA) 
• National Foundation for Credit Counseling (NFCC) 

(Vegas Texas Casino is not affiliated with these organizations.) 

7. EDUCATION INFORMATION ON RESPONSIBLE SOCIAL GAMEPLAY 

Covers randomness, RTP, common misconceptions, tips for safe play, and signs of problem 
gameplay — unchanged wording, only brand replaced. 

8. PLAYER PROTECTION POLICY 

8.1 Vulnerable player protections 
8.2 Protection of minors – identity checks and parental control software such as NetNanny.com and 
Cybersitter.com 

 


